
How to Order
Your Course Materials

1

Visit drexel.ecampus.com and select
Login/Sign Up in the upper-right corner. Select 
Sign In via Your School Account.

2

You will be redirected to sign in with your Drexel 
University credentials.

3

Your course materials will automatically populate 
based on your schedule. Select the item(s) to be 
purchased and select Add Item to Cart.

4

Review your order and select Proceed to 
Checkout.

5

Begin the checkout process by selecting your Ship 
to Campus preference or entering your shipping 
address. Select Continue to choose your
shipping method.

6

Select or enter your payment method. Select 
Continue to review and complete your order.

If a rental is being ordered, a credit card is required at checkout regardless of the selected payment method. The credit card will not be charged 
unless the rental is not returned or is damaged.

Questions? drexel.ecampus.com/help



Drexel VA Authorization
Textbook Order FAQ

HOW DOES THE BOOK VOUCHER WORK? 
Your VR&E Counselor will submit an authorization on your behalf, once received, a credit balance 
will be added to your student profile.  To access the balance, navigate to drexel.ecampus.com and 
sign in with your Drexel Connect credentials, the credit balance will be available at the checkout.

HOW WILL I KNOW WHEN MY VR&E HAS SUBMITTED MY TEXTBOOK 
AUTHORIZATION?
An automated email will be sent to your Drexel email address that includes the book voucher 
availability dates along with a link to the Drexel Online Bookstore. 

WHAT COURSE MATERIALS ARE INCLUDED IN THE PROGRAM?
All course required materials for the classes in which you are available to purchase with your V/A 
book voucher credit. 

HOW WILL I RECEIVE MY MATERIALS? 
Digital textbooks will automatically be placed on your eCampus Digital Bookshelf, physical text 
requirements can be shipped to your home address or the Drexel Campus pickup location. 

WHAT IF A REQUIRED COURSE MATERIAL IS MISSING?
Please reach out to drexel@ecampus.com and provide your course syllabus, we will work with 
class instructor to get materials listed so that you can place your order using your V/A book 
voucher. 

WHAT HAPPENS IF I ADD OR DROP A COURSE? 
Your book voucher balance will expire at a date determined by your VR&E Counselor, you can 
order materials through this date.  For any dropped courses, you can process a return via your 
MyAccount, a prepaid UPS label is included.

WHO DO I CONTACT WITH ADDITIONAL QUESTIONS? 

If you do not see an available V/A Book Voucher credit balance, please reach out to your VR&E 
Counselor and include Drexel Online Bookstore Team (drexel@ecampus.com).

Questions? drexel@ecampus.com


